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Introduction
Important Instructions
Please read before using these Maintenance Instructions
IMPROPER MAINTENANCE

Improper maintenance may void your warranty. Please pay close attention to these instructions.
IMPROPER BLIND INSTALLATION

Improper blind or curtain installation may void our glass warranty. Please pay close
attention to the Blinds – Section 5.
INSTALLATION INSTRUCTIONS

Should you require installation instructions, it is available on our website or refer to the
contact information below.
WARRANTY INFORMATION

Warranty information is available. Refer to the contact information below.
CONTACT INFORMATION

EuroLine Windows Inc. 7620 MacDonald Road, Delta BC V4G 1N2
Telephone 604-940-8485

Fax 604-940-8486

Toll Free 1-800-337-8604
Web Site www.euroline-windows.com

Terminology

Frame
The fixed parts of the window or door.
The frame includes the head, jambs, sill,
transoms, and mullions. The frame does
not include the sash.

Head
Frame
Strap Anchor

Transom

Sash
The movable part of the window or door.
The sash includes the top and bottom
rails, and the left and right stiles.

Protective Film
Mullion
Sash

EXTERIOR VIEW
Upper Hinge

Jamb

Lite of Glass
Handle
Sill

Flange

Stile
Rail
Drain Cap
Glazing Rebate
Lower Hinge

Glazing Bead
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Section 1 Operating Tips
Handle Positions
Position

Function

Lock

Closed and locked

Tilt

Ventilation

Turn

For cleaning, emergency egress

Tilt & Turn Windows or Doors

Lock

Turn

Tilt

Tilt Only Windows

Lock

Tilt

Tilt Before Turn Windows
Note:
The Tilt Before Turn windows may
have a keyed handle to restrict the
turn (swing open) operation.

Lock

Tilt

Turn

Figure 1-1.
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EUROLINE Windows and Doors

CAUTION
Do not allow a hinged door to swing with
force against the door jamb return. The
pressure caused by such an impact may
damage the door hinges and/or the
jamb return.

Tilt & Turn Pairs
Some of your windows or doors may have two sashes, side-by-side. These are called
pairs of sashes. Some pairs of sashes have a fixed center mullion. Some do not. Tilt and
Turn windows and doors swing to the interior of the building.

Pair With Fixed Mullion
When a pair of sashes has a fixed center mullion between them, both sashes can tilt and
both sashes can turn. Each sash operates independently of the other sash.

Each sash turns

Figure 1-2. Pull handle—exterior view

Doors without a key-lock have an
exterior pull handle and spring-loaded
catch, that let you open and close the
door from the outside.

Each sash tilts

Figure 1-3.

Pair Without Fixed Mullion
When pairs of sashes have no fixed mullion, there is a wider unobstructed opening.
Each sash can turn to open, but one must be opened before the other. The sash that can
be opened first is called the active sash. Only the active sash can tilt.
Active sash opens first
Passive sash
opens second

Note:
Euro Keylock hardware is available
on Tilt and Turn doors.

Each sash turns

Passive sash

Only the active
sash can tilt

Figure 1-4.
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EUROLINE Windows and Doors

CAUTION

Hinged Doors

Do not allow a hinged door to swing with
force against the door jamb return. The
pressure caused by such an impact may
damage the door hinges and/or the
jamb return.

There are two kinds of EuroLine hinged doors: inswing doors that open into the
building, and outswing doors that open to the outside. Hinged doors have one of
three kinds of locking hardware: Euro-Lock hardware, Euro Key-Lock hardware, or
Euro Quick-Latch hardware.
Note: Hinged doors do not tilt.

Euro-Lock Hardware
Euro-Lock hardware includes one Euro-Handle, located on the room side of the door,
and an exterior pull handle. The Euro-Handle operates the concealed multi-point
locking mechanism. The handle positions are shown below.

SIDE to Turn
Rotate the handle sideways to
swing open

DOWN To Lock
Rotate the handle down to lock

Doors without a key-lock have an
exterior pull handle and spring-loaded
catch, that let you open and close the
door from the outside.
Figure 1-5. Pull handle—exterior view

Euro Key-Lock Hardware
Euro Key-Lock hardware includes two Euro-Handles, located back to back, on the inside
and on the outside of the door. It also includes an exterior key cylinder and an interior
thumb turn. To lock the door, turn the handle to lock position, then turn the thumb turn
to engage the lock.
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EUROLINE Windows and Doors

Euro Quick-Latch Hardware
Euro Quick-Latch hardware includes a high quality latching mechanism and a deadbolt
lock, in addition to EuroLine's standard concealed multipoint locking mechanism. It
also includes an exterior key cylinder and an interior thumb turn.
There are several different styles of Euro Quick-Latch handles. The handle positions are
shown below.

Normal Position

DOWN to Open

UP To Lock

Push the handle downwards to open

Throw the handle upwards as far as it will
go to engage the multi-point locking
mechanism. Then operate the thumb turn.
If you do not lift the handle all the way,
the thumb turn will not operate.

Push-out Casement and Awning
Windows.
Note:
Euroline does not make screens for
push-out style windows. Contact
your local screen manufacturer, or
Euroline can refer you.

To open the window push the button on the handle and rotate the handle 90 degrees. To
close the window turn the handle from the horizontal position 90 degrees to the vertical
position. The window may be secured with a 1” (25 mm) opening by closing the handle
when the sash is open 1” (25 mm).

Casement
Window

Awning
Window

Note:
The casement window may have an
easy-clean button on the hinges.
Push the button while pulling the
sash towards the middle. Both top
and bottom hinges must be released
and the sash can be moved sideways
to allow cleaning of the exterior glass.
Easy-clean release
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EUROLINE Windows and Doors

Tilt & Glide Doors
Tilt & Glide doors have Dual Action hardware. This hardware lets you open these doors
in two different ways. You can: TILT them inwards for ventilation, and you can GLIDE
them sideways on rollers.
Tilt & Glide doors have one of two kinds of locking hardware:
Euro-Lock hardware, or Euro Key-Lock hardware.

Euro-Lock Hardware
Tilt

Euro-Lock hardware includes one Euro-Handle, located on the room side of the window
or door, and an exterior pull handle. The Euro-Handle lets you choose the Tilt or the
Glide operating function, and operates the concealed multi-point locking mechanism.

Euro Key-Lock Hardware
The Euro Key-Lock hardware package features two Euro-Handles, located back to back;
one on the outside and one on the inside of the door. It also includes a key cylinder for
the outside and a thumb turn for the inside.

Euro-Handle Operation
You can operate Tilt & Glide doors with the Euro-Handle. Here are the three handle
positions:

UP To Tilt
Rotate the handle up to tilt

Glide

SIDE To Glide
Rotate the handle sideways, then pull the
sash out and away from the frame. Gently
pull the handle to one side to open the
sash. To close, push the sash back into
the opening against the frame.

DOWN To Lock
Rotate the Euro-handle down to lock
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For more information on these quality
products please contact:

EuroLine Windows Inc.
7620 MacDonald Road
Delta, BC. Canada V4G 1N2
T.

604.940.8485
604.940.8486
E. mail@euroline-windows.com
W. www.euroline-windows.com
F.

Toll Free: 1 800 337.8604

Other publications available from
Euroline Windows Inc.:
Product Catalogue
GoldenLine Installation Instructions
SilverLine Installation and Maintenance Instructions
Do not reproduce this manual without prior written permission from Euroline Windows Inc.
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