
 

 
 
 
 
 
IT ASSISTANT  
EuroLine Windows Inc., Delta, BC 
 
About EuroLine Windows 
 
EuroLine Windows Inc., a private Canadian company, is an innovative designer and manufacturer of 
custom-made, high-end, high-performance windows and doors for private residences, commercial and 
institutional buildings. 
 
Founded in 1993 as A.N.G. Window Tech Ltd., the name was changed to EuroLine Windows Inc. in 1998 
to better reflect the advanced European technology embraced by the company. Since then, EuroLine has 
grown to become the largest manufacturer of uPVC tilt & turn windows and doors in North America, 
with installations throughout North America and countries around the globe.  
 
We are passionate about providing the best windows and doors in functionality and thermal comfort. 
 
As a result of continued growth, EuroLine Windows has an excellent opportunity as an IT Assistant. We 
are looking for someone to support our senior IT engineer. This is a full-time, permanent position. 

 

Job Description: 

During the first six months, approximately, the assistant will support the IT engineer in the 
implementation of a new ERP system. This will also entail data entry and software testing. During this 
period, the successful candidate will also perform estimating duties to get acquainted with the software 
program, as well as with the products offered by the company. 
 
After the successful implementation of the new software, the assistant will maintain the software and 
keep it up-to-date. Assist and support end-users of the software, including: estimating, order processing, 
logistics, production management, etc. In addition, the assistant will troubleshoot and update other 
software installations in the manufacturing plant, as well as in the office, especially support other office 
staff with computer and software problems.  
 
The role would suit an individual with a degree from a technical college, like BCIT.  
 
Responsibilities 
- Installation, operation and maintenance of computer systems and other technologies 
- Prepare data spreadsheets, charts, graphs, and other documents as required 
- Provide first-rate internet support and excellent customer service to all departments within the 

company 
- Assist in software and hardware upgrades 
- Assist in the implementation of ERP system 



 
 

- Maintenance and update of ERP system 
- Maintenance of Windows Server 2012/2016, Microsoft SQL, RDP, Terminal Servers and Office 365 
- Website maintenance 
- Programing and trouble-shooting of CNC equipment 

Prerequisites 

- Post secondary education in an IT related field or IT related certified training 
- Related working experience, preferable in technology/software company 
- Experience with VoIP technologies 
- Troubleshooting and communications skills 
- Ability to communicate effectively at all levels, verbally and in writing 
- Effective interpersonal skills 
- Ability to communicate effectively at all levels, verbally and in writing 
- Effective interpersonal skills 
- Team player, comfortable working in a team and building strong professional relationships 
- Organized and independent 
- Confident and have a “Can Do” attitude 
- Helpful 
- Accountable 
- Honest 
- Programming skills in C/C++ and Microsoft Access will be an asset 
- Knowledge in MS-SQL will be an asset 
- Knowledge and experience in WordPress will be an asset 
 

Remuneration 
 

- Salary; Depending on experience and education 
- Performance review after 3 months 
 

Application 
 

If you are self-motivated with a passion for IT, and you are looking for new challenges, please e-mail 
your application to hire@euroline-windows.com 
 
We thank all applicants for their interest. However, only those selected for an interview will be 
contacted. Visit www.euroline-windows.com for more information about our company. 
 
No solicitations from recruiting companies 
No phone calls 

mailto:hire@euroline-windows.com
http://www.euroline-windows.com/

